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Tables of Population
Health Key Process
Element Tools

Section VII.

Key Process Element 1. Identify the population  

TOOLS 

TITLE / DESCRIPTION CONTACT 

National Enrollment Database (NED) http://www.tricare.osd.mil/pmo/programs/programs_main.html 

Primary Care Manager By Name (PCMBN) HA Policy: http://www.tricare.osd.mil/policy/ha00pol/clin00_001.html 

Health Evaluation Assessment Review (HEAR) HA Policy: http://tricare/policy/fy97/hear9703.html 

Implementation information is available under tools at https://phsd.afms.mil/phso/. 

Population Health Operational Tracking and 
Optimization (PHOTO) 

http://photo.tma.osd.mil  

Survey of Health Related Behaviors http://www.tricare.osd.mil/tricaresurveys/surveys01.htm  

All-Region Server (ARS) Bridge http://www.eids.ha.osd.mil 

Defense Medical Surveillance System (DMSS) http://www.amsa.army.mil 

Air Force Assistance With Enrollment Air Force enrollment support available under tools at https://phsd.afms.mil/phso/. 

 

Key Process Element 2. Forecast Demand  

TOOLS 

TITLE / DESCRIPTION CONTACT 

Health Evaluation Assessment Review (HEAR) HA Policy: http://tricare/policy/fy97/hear9703.html 

Implementation information is available under tools at https://phsd.afms.mil/phso/. 

Utilization Review (UR) HA Policy and Guide: http://tricare.osd.mil/policy/fy98/umpd9831.html 

Air Force forecasting Tool https://phsd.afms.mil/phso 

Navy Population Health Navigator Navy personnel should contact NMIMC regarding the Population Health Navigator (CDR Mark Turner at 
mailto:mdturner@us.med.navy.mil). 

Managed Care Forecasting and Analysis System 
(MCFAS) 

http://www.eids.ha.osd.mil 

Healthcare Complex Model Contact service representative at: http://www.tricare.osd.mil/opt_int/PHIT_Member.htm 

All-Region Server (ARS) Bridge http://www.eids.ha.osd.mil 
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Key Process Element 3. Manage Demand  

TOOLS 

TITLE / DESCRIPTION CONTACT 

Telephone Advice HA Policy: http://www.tricare.osd.mil/policy/fy97/hcil9749.html 

Put Prevention Into Practice (PPIP) HA Policy: http://www.tricare.osd.mil/policy/fy98/ppip9827.html 

Implementation information: http://www.ahcpr.gov/clinic/ppipix.htm 

Air Force Population Health Data CD https://phsd.afms.mil/phso/ 

Navy Population Health Navigator Navy personnel should contact NMIMC regarding the Population Health Navigator (CDR Mark Turner at 
mailto:mdturner@us.med.navy.mil). 

Health Evaluation Assessment Review (HEAR) HA Policy: http://tricare/policy/fy97/hear9703.html 

Implementation information is available under tools at https://phsd.afms.mil/phso/. 

 

Key Process Element 4. Manage Capacity  

TOOLS 

TITLE / DESCRIPTION CONTACT 

Template Analysis Tool (TAT) http://www.tricare.osd.mil/tools 

Navy tools Available through: https://bumed.med.navy.mil/med03/tools/default.asp 

Air Force tools Available through: https://phsd.afms.mil/phso/ 

Health Care Reengineering http://www.tricare.osd.mil/hcr 

Primary Care Manager, By Name (PCMBN) HA Policy: http://www.tricare.osd.mil/policy/ha00pol/clin00_001.html 

DOD/VA Clinical Practice Guidelines (CPGs) http://www.cs.amedd.army.mil/qmo/Home.htm 
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Key Process Element 5. Evidence-Based Primary, Secondary, and Tertiary Prevention  

TOOLS 

TITLE / DESCRIPTION CONTACT 

Health Promotion Army: http://chppm-www.apgea.army.mil/dhpw 

Navy: http://www-nehc.med.navy.mil/hp/index.htm 

Air Force: https://www.afms.mil/op_prev/hlthprom.cfm 

Evidence-Based Medicine http://cebm.jr2.ox.ac.uk 

Put Prevention Into Practice (PPIP) HA Policy: http://www.tricare.osd.mil/policy/fy98/ppip9827.html 

Clinicians Handbook: http://www.odphp.osophs.dhhs.gov/pubs/guidecps/ 

Army program: http://chppm-www.apgea.army.mil/dhpw 

Navy program: http://www-nehc.med.navy.mil/hp/index.htm 

Air Force program: https://phsd.afms.mil/phso/ 

DOD/VA Clinical Practice Guidelines (CPGs) http://www.cs.amedd.army.mil/qmo/Home.htm 

Army implementation: http://www.cs.amedd.army.mil/qmo/Home.htm 

Navy implementation: https://bumed.med.navy.mil/med03/ebm 

Air Force implementation: https://phsd.afms.mil/phso/ 

National Guidelines Clearinghouse http://www.guidelines.gov 

Key Process Element 6. Community Outreach  

TOOLS 

TITLE / DESCRIPTION CONTACT 

Healthy People 2010 http://www.health.gov/healthypeople/ 

Guide to Community Preventive Services http://www.thecommunityguide.org 

Air Force Health and Wellness Centers http://www.afms.mil/op_prev/hlthprom.cfm  

Air Force Family Advocacy http://www.afms.mil/com_prev 
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Key Process Element 7. Analyze Performance and Health Status  

TOOLS 

TITLE / DESCRITION CONTACT 

Population Health Operational Tracking and 
Optimization 

http://photo.tma.osd.mil/  

TRICARE Operational Performance Statement 
(TOPS) 

http://www.tricare.osd.mil/reptcard/tops/topsrept.html 

 

DOD/VA CPG’s http://www.cs.amedd.army.mil/qmo/Home.htm 

Air Force Metrics http://p2r2va.tma.osd.mil 

Air Force quarterly MTF data products https://phsd.afms.mil/phso/ 

Population Health Navigator Navy personnel should contact NMIMC (http://navmedinfo.med.navy.mil/) regarding the Population Health 
Navigator (CDR Mark Turner at mailto:mdturner@us.med.navy.mil). 

Army Medical Information Management products Patient Administration Systems and Biostatistics Activity (PASBA): http://www.pasba.amedd.army.mil/ 

U.S. Army Center for Health Promotion and Preventive Medicine (USACHPPM): http://chppm-
www.apgea.army.mil/ 

TRICARE Operations Center (TOC) http://www.tricare.osd.mil/tools.  
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